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                 Course & Program
Enrollment Agreement

inviteCHANGE’s courses are designed for the adult learner. They are comprised of both co-active and experiential learning techniques. We dedicate great attention to creating a safe, welcoming and effective learning environment for every participant. 
Expectations Regarding Participant Conduct

Participants agree to participate in maintaining a safe, dynamic, transformational and nurturing learning environment for all participants to deepen the participants’ learning.
Confidentiality: The content and client name for any coaching practice session in or outside of a course session or in the peer-to-peer coaching program is held confidential at all times. The participant coach may speak about their experience of coaching a client only for learning and discussion purposes and only from the standpoint of their own perspective and insights.  At no time is specific session content to be disclosed by the coach without permission of the client and then, only for the purpose of deepening learning.
Be Coachable: Remain open and receptive to feedback that is provided by inviteCHANGE instructors and fellow participants so that you can effectively apply the professional skills being taught. Hear what is being said with the intention to deepen your own learning as a participant and take action on it to increase and enhance your skills and competency.

Communication: Remain respectful of fellow participants during group discussions. When asked or needed, provide feedback to others, coming from an open, honest and tactful place with the intention to deepen the learning for the recipient. Allow time for all voices to be heard. We encourage you to ask for what you want and need during your training at any inviteCHANGE course or program.

Suspend Judgment: Accept and allow others to be exactly where they are within their own learning and growth process without blaming or making them wrong. Ask questions to clarify rather than make assumptions about what is going on for another participant.

Be Teachable: Come to the learning with an open mind so that you can more easily integrate the models and concepts being offered. Trust that you can weave in the other skills and knowledge you’ve gained in your lifetime once you fully understand the principles being taught within the inviteCHANGE coaching approach.
Honor Time: Be on time for the start of all sessions and in returning from breaks. Notify a course leader or the inviteCHANGE office if you are delayed for any reason.

If a participant compromises the learning environment or the safety or personal rights of another individual, the participant may be subject to immediate action, up to and including expulsion from any individual course and/or an entire program.

Instruction Methods & Commitments 

The inviteCHANGE method of instruction is in an accelerated adult learning model. The environment includes, but is not limited to, interactive in-person and web-based instruction, experiential activities, group exercises and extensive coaching practice supervised by inviteCHANGE Certified Mentor Coaches who also possess an ICF Credential at either the PCC, Professional or MCC, Master Certified Coach level. All courses include a course workbook available electronically for real time access or computer download.  Typical class size is between 12-18 participants; the participant to teacher ratio is typically 9 to 1. Participant progress is graded as complete or incomplete. With the focus on participant success, participants will receive a written report if and when deficiencies exist, for each course attended.  Participant transcript files are maintained electronically and are available to participants upon request.
Learning difficulties will be discussed with each participant and looked at as opportunities for improvement. If the participant continues to demonstrate inability to grasp the fundamentals of the curriculum, the participant will be offered additional opportunities for special tutoring at the participant’s additional expense. In the event the participant or inviteCHANGE instructor feels the participant is not being served by remaining in the course(s), the participant will receive a refund for any unused tuition in accordance with the refund policies.
inviteCHANGE is a WA State licensed Private Vocational School however we do not provide career placement services upon a participant’s completion of our courses.  inviteCHANGE maintains its administrative offices and its main onsite instruction facility in a modern two-story office building in Edmonds, Washington, USA. 
Cancellation and Refunds

All requests for cancellations and/or refunds must be submitted in writing no later than three business days prior to a course start date.  As applicable to some programs, the participant’s last date of attendance determines the date from which cancellation and/or any refund will be calculated. Refunds will be issued according to the inviteCHANGE’s Refund Policies in place at the time the Registration Form is signed.

The inviteCHANGE Promise to You

We appreciate the opportunity to work with you and promise to act in good faith to deliver high quality training toward your development as a person and a professional.

Participant Agreement
I hereby declare that I have read and understand this Enrollment Agreement and that I agree to abide by it when I am registered as a Participant in inviteCHANGE training courses and programs.

	Signature:
	
	Date:
	


Please complete all information:

	Full Name  
	

	Address 
	

	City/State/Zip 
	

	Preferred Phone 
	
	Secondary Phone
	

	Email
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